2/10/11
THE COUNTY OF YAKIMA

is now accepting applications

for the position of

LAW ENFORCEMENT DISPATCHER
Salary:
$2,794 - $2,882 starting per month plus $121.33 per month deferred to the Teamsters Pension Trust.
Opening:
The Yakima County Civil Service Commission is now accepting applications to form a register of eligible candidates for the position of Law Enforcement Dispatcher with the Yakima County Sheriff's Office.

Yakima County Benefits:


Health Benefits:  The County contributes up to $700/month toward medical/dental/vision/life insurance depending upon plan selection.  A flexible spending account plan option is available to cover out of pocket medical expenses with pre-tax dollars.


Annual Leave:  Employees earn 14 days per year during each of the first two years of employment, increasing to 27 days per year after 25 years.


Holidays:  The County recognizes 10 holidays per year plus two floating holidays, taken at the employee's discretion with department approval.


Sick Leave:  Employees are credited with eight (8) hours sick leave for each month of service with a maximum accumulation of 960 hours.


Long Term Disability, AD&D and Long Term Care Policies:  An employee-paid long-term disability, accidental death and dismemberment insurance plan, and long term care,.


Retirement:  The County participates in the State's Public Employers Retirement System (PERS).  The employer also contributes to the Teamster's Pension Plan on behalf of the employee.


Deferred Compensation:  County employees can contribute to tax deferred plans to enhance their retirement and decrease their current taxable income.


Voluntary Term Life Insurance:  An employee-paid voluntary term life insurance policy is available.

Essential Job Functions 

Operates a two‑way radio with multiple frequencies, dispatching law enforcement officers from multiple agencies to requests for assistance; remains current on the location and status of law enforcement personnel within Yakima County; simultaneously monitors a computer terminal, telephone callers and units in the field.  


Maintains an accurate computer entry log of all calls received and transmissions made on the radio.  Receives incoming calls and complaints from the public and obtains address of complainant and determines the nature of urgency of the problem.  Teletypes information to the Crime Information Center in Olympia and out of State.


Monitors transmissions of (5) radio frequencies, intercom and scanners, keeping abreast of the police activities of other agencies.


Gathers pertinent information and enters case reports and their dispositions into the computer.


In emergency situations, where units of more than one county department or units from other jurisdictions are involved, serves as coordinator and dispatches needed manpower and/or equipment.

Other Job Functions


Performs other job related duties as required. 

Working Conditions/Physical Requirements

Work is performed indoors and includes long periods in a seated position in a secured office; walking, stooping, kneeling, standing and light lifting.


There is limited opportunity for physical movement; lunch and rest periods may vary when the number of calls is greater than anticipated; lunch and rest periods must be taken within the Communication Center as the workload permits.


Mental stress may occur from the nature and urgency of the services provided.

Equipment Operated

Telephone, two-way radio, scanner, intercom, tape recorder, TDD Machine for the hearing impaired, radio console, computer terminal, alarms, Mobile Command Post.

Minimum Qualifications: 

Knowledge, Skills and Abilities:  Knowledge of office and clerical practices and procedures; Ability to learn governmental organization and the operation of the criminal justice system; geographical area of Yakima County; operate a complicated two‑way radio under stress, with accuracy in a calm and efficient manner; conduct telephone interviews to obtain specific information; learn, retain and apply laws, rules, procedures and regulations; prioritize incoming and outgoing information and calls; communicate effectively and speak clearly and concisely; maintain accurate computer entry logs and reports; ability to type (keyboard) at a minimum of 30 net words per minute; ability to read, write and speak the English language.


Experience and Training:  A minimum of one year of clerical experience, preferably including some experience as a dispatcher; or any combination of experience and training which provides the knowledge, skills and abilities as outlined above. Typing test requirement of 30 wpm to be taken in Human Resources before the closing date.

Special Qualifications:  Provide evidence of U.S. citizenship (e.g. birth certificate); provide evidence of high school diploma or GED certificate; be at least 18 years of age; be determined suitable for the position based on the results of a criminal background investigation, polygraph examination, and psychological examination prior to being hired.

Examination:

A $20.00, non-refundable, examination fee will be required at the time of application.  Please pay by cashiers check, money order or cash in the exact amount only. Cashier Checks and Money Orders should be made payable to the Yakima County Human Resources.  No personal checks will be accepted.  Proof of indigence may be cause to waive the required fee. 

Qualified applicants will be required to take a dispatch exercise.  Applicants must pass the dispatch exercise with at least 60%.  Only applicants who pass the dispatch exercise, and are among the top 20 applicants or 50% (whichever is greater), shall be eligible to proceed to the oral exam. Applicants must pass the oral board with at least 70%.  


Special Requirements:


This is a Yakima County Teamster Contract Bargaining Unit position.  As a condition of employment you are required to become a member of the Unit or pay representation fees per the negotiated contract.

This position requires work on a rotating shift basis to include nights, weekends and holidays.


This is a civil service position, Civil Service Rules and Regulations apply. 


In compliance with the Immigration Reform and Control Act of 1986, Yakima County will hire only United States citizens and aliens lawfully authorized to work in the United States.

How To Apply

Applications will be accepted until 4:00 p.m., Thursday, February 24, 2011.  For further information and application forms, contact: 

HUMAN RESOURCES DEPARTMENT

128 N. 2nd Street, Room B27

YAKIMA   WA     98901

www.co.yakima.wa.us or (509) 574-2220

“AN EQUAL OPPORTUNITY EMPLOYER”
Accommodation to participate in the job application and/or selection process for employment will be made upon request.  Please contact Human Resources for further information.

Posting: 711540   Position: 20000555   Job: 4292
LAW ENFORCEMENT DISPATCHER

CHECKLIST
Incomplete application or inaccurate information on the application may disqualify candidates from continuation in the testing process.

Required Documentation - Must be turned in with Application:
Typing test with a minimum of 30 net w.p.m.




_____

Paid $20.00 testing fee.







         

(Cashier’s Check, Money Order or Cash (in the exact amount only)


____

Evidence of U.S. Citizenship







____

(e.g. birth certificate)

High School Diploma/GED







____         
(May be substituted by college diploma/ transcripts)

Preference Points - Documentation must be turned in to receive points:
Veteran’s Preference








____

Requirements prior to hiring:
The following investigation and/or testing is utilized to determine suitability.  Applicants may be removed from the testing process at any time.

Background Investigation 


Will check criminal history, driving record and work history.  No applicant will be considered if they have felony convictions, current domestic violence charges, and/or any drug usage within the last 12 months.  NO felony conviction; NO misdemeanor conviction involving theft in the last 10 years; NO misdemeanor conviction involving sex offenses or moral turpitude; NO illegal usage of non-prescribed drug(s) including but not limited to marijuana, hashish, speed, amphetamines, cocaine, heroin, barbiturates, valium, PCP, LSD, ice, crank, crystal, morphine, etc within past five years or since applying to a law enforcement agency; NO usage of marijuana or hashish over 5 times in the last five years; NO usage ever of injected or free-based amphetamines, methamphetamines, cocaine, heroin, barbiturates, or valium; NO use of non-prescribed pharmaceutical amphetamines (speed, etc.) over 5 times in your lifetime; NO use of clandestine amphetamine/methamphetamine (crank, crystal, ice, speed, etc.) more than one time in your lifetime; NO use of an hallucinogenic drug (mushrooms, LSD, PCP, etc.) ever; NO use of non-prescribed opiates/narcotics (heroin, morphine, etc) ever; NO use of cocaine over 5 times, regardless of time frame; NO selling, or offer to sell, or transport for sale, of any illegal drugs/narcotics regardless of time frame; NO usage of drugs since accepting employment with a law enforcement agency; NO convictions of DUI, reckless driving or hit-and-run within the past 5 years; NO use of anabolic steroids within the last five years. Any other criminal activity or convictions will be considered on a case-by-case basis and may be disqualifying.

Polygraph Examination

Will review driving record, employment history, general background information, military service, arrest information, education, personal habits, sex crimes, honesty and drug history.  Will also determine truthfulness of information provided in statements and responses to examiner.  
Psychological Examination


Will determine whether applicant is psychologically suited to the position.

The above requirements are only tools used in review of applicants for positions.  The Sheriff is the hiring authority and makes the final hiring decision.


COUNTY OF YAKIMAPRIVATE 


ROOM 412 COURTHOUSE


YAKIMA WA  98901


AFFIDAVIT OF INDIGENCE
I,                                                                                    , certify that I am indigent





Applicant Name
at the time of application for the position of Law Enforcement Dispatcher with the County of Yakima as evidenced by being unemployed.  Therefore, I am unable to pay the required examination fee and respectfully request that the examination fee be waived.

________________________________________________




Signature
Subscribed and sworn to before me this                         day of                                     , 2011.
_________________________________________________

Notary Public in and for the

State of Washington, residing at
________________________________________________

YAKIMA COUNTY

APPLICATION FOR VETERANS' PREFERENCE

RCW 41.04.010, as amended by House Bill 1065, provides for a veterans' preference to be added to the final passing score on written examinations taken by certain veterans in the recruitment and selection process.  Additionally, RCW 73.16.010 provides for a preference in hiring for certain veterans and their widows or widowers.  If you believe you are eligible to be considered for preference under either RCW, you need to complete and submit this questionnaire with your application materials.  
PLEASE READ THE ELIGIBILITY REQUIREMENTS CAREFULLY.  Applicants claiming veteran's preference eligibility will be required to provide documents to verify eligibility such as a DD 214 or other appropriate service discharge record.

For Civil Service Employment
Your passing score will be increased by either five (5) or ten (10) percent if you qualify for this program and you are not receiving military retirement pay.  If you are receiving military retirement pay, your passing score will be increased by five (5) percent.

1. Veteran’s Status:

 FORMCHECKBOX 

A.
I have served on active military duty, as a member in a branch of the armed forces of the United States or as a member of the women’s air forces service pilots, during a period of war or in an armed conflict as defined in RCW 41.04.005: WWI, WWII, the Korean Conflict, Vietnam Era (2/28/61-5/7/75 if served in the Republic of Vietnam; 8/5/64- 5/7/75 if served elsewhere), Crisis in Lebanon, Invasion of Granada, Operation Just Cause (Panama); Operation Restore Hope (Somalia); Operation Uphold Democracy (Haiti); Operation Joint Endeavor (Bosnia); Operation Noble Eagle; Operation Desert Storm, Operation Enduring Freedom; Operation Iraqi Freedom and Operation Point Guard.

 FORMCHECKBOX 

B.
I have served on active military duty, as a member in a branch of the armed forces of the United States or as a member of the women’s air forces service pilots, but not during a period of war as defined in RCW 41.04.005.  

 FORMCHECKBOX 

C.
I am a veteran of any war of the United States, or of any military campaign for which a campaign ribbon has been awarded.

2. Discharge Status:


 FORMCHECKBOX 

I have received an honorable discharge.


 FORMCHECKBOX 

I have received a discharge for physical reasons with an honorable record.

3. Receipt of Veterans’ Benefits:


 FORMCHECKBOX 

I am not receiving any veterans' retirement payments.


 FORMCHECKBOX 

I am receiving veterans' retirement payments.

4. 
Receipt of Veterans’ Preference in Appointment:

 FORMCHECKBOX 

I have never been granted veterans' preference to obtain an appointment to a position with the State of Washington or any political subdivision or municipal corporation.


 FORMCHECKBOX 

I have previously been granted veterans' preference and obtained an appointment to a position within Yakima County, and was afterward called or recalled to active military service for a minimum of one year during a period of war, and I am now seeking a promotion within this county government.

For Non-Civil Service Employment

Although civil service points are not added under this category, employment preference is given to qualified veterans, surviving spouses of deceased veterans, or spouses of a permanently disabled veteran.

Veteran’s Status:

 FORMCHECKBOX 

I am a veteran as defined on the left (please complete “For Civil Service Employment Section’).

 FORMCHECKBOX 

I am the widow or widower of a veteran qualifying under item 1C, For Civil Service Employment Section.  


List Percentage of spouse’s disability:      

(Must provide copy of US Department of Veterans Affairs Disability Awards letter).

 FORMCHECKBOX 

I am the spouse of an honorably discharged veteran who has a service connected permanent or total disability?


List campaign, expeditionary, or service medals spouse received:      

(Must provide copy of US Department of Veteran’s Affairs Disability Awards letter).

I understand that if any of the above statements are demonstrated to be false, I will be disqualified from employment with Yakima County.  I also understand that if employed, any misrepresentation of facts regarding my receiving veterans' preference is sufficient cause for dismissal.

     
     
Print Name
Title/Posting # of Position Applied For

___________________________________________

     
Signature






Date




Documentation and fee are required at the time that applications are submitted.  No application will be accepted without required documentation and fee.











You will be notified in writing of the date, time and place for the written examination.








